
CENTRA NONDISCRIMINATION NOTICE 
Centra complies with applicable Federal civil rights laws and does not discriminate  
on the basis of race, color, national origin, age, disability, or sex. Centra does not 
exclude people or treat them differently because of race, color, national origin,  
age, disability, or sex. 
 
English 
ATTENTION: If you speak English, language assistance services, free of charge, 
are available to you. Call 1.434.200.3000 (TTY: 7.1.1). 
 
Español (Spanish) 
ATENCIÓN: si habla español, tiene a su disposición servicios gratuitos de 
asistencia lingüística. Llame al 1.434.200.3000 (TTY: 7.1.1). 
 
한국어 (Korean) 
주의: 한국어를 사용하시는 경우, 언어 지원 서비스를 무료로 이용하실 수 있습니 
다. 1.434.200.3000 (TTY: 7.1.1) 번으로 전화해 주십시오.

Care
Coordination
Partnering with you to live 
your best life.

1901 Tate Springs Road  /  Lynchburg, VA 24501  / 434.333.6351 
CentraAlliance.com  /  ArchetypeHealth.com

Archetype Health 
Archetype Health is a partnership between Centra and 

local physician providers – ready to support your seamless 

healthcare experience. Our goal is to partner with you for 

your healthcare needs. Our coordination and care support 

your health as you live your best life.

To learn more, please call us at 434.333.6351 or email 

ArchetypeHealthNavigation@centrahealth.com.



What Are
Care Coordinators?
A care coordinator is a registered nurse and/or licensed 
practical nurse who aids patients and families. This care 
team works closely with patients and their providers to 
help make and reach health goals. 

What does a care coordinator do?
•   Builds relationships with patients and their supportive 

caregivers

•   Works with physicians and other healthcare providers in 

the area

•   Promotes health and wellness activities

•   Provides patients and families with education and 

supportive care options

•   Helps patients and families understand specific health 

concerns and treatment plans

•   Helps answer questions during sickness and 

hospitalization as well as during wellness

•   Assists in understanding medications and their 

importance

•   Assists in scheduling doctor appointments

•   Works closely with patients on their individual healthcare 

needs and other support issues like assisting with finding 

transportation

Online Patient Portal                
Take advantage of Centra’s 
user-friendly patient portal, 
HealthyU. This portal will 
allow you to stay connected 
with your healthcare team and access your personal medical 
information online anytime. HealthyU is a free and secure 
service available to adults 18 years and older.

Go to CentraHealth.com/HealthyU to access your patient 
portal. 

Healthcare Providers                
Primary care provider:

Primary care provider’s phone number:

Specialist: (cardiologist, urologist, other)

Specialist’s phone number:

Keeping you at the center of your care.


